
General Information 
Intercom/Access System/Security 
Your residence is fitted with an audio/ visual intercom system. 

The main entry doors, which provide entry to the building and to the lobby, has a 
front door station with a speaker, camera and key pad. 

Apartments with car parking, access to the resident car park is on level 5 through the 
boom gates. Gaining access is done by swiping your FOB on the FOB Reader 
(provided your apartment comes with a car park).  The remote control will open the 
main entry ground level roller doors if they are closed.  

Residents that park in the retail levels will be charged a fee, NOTE: Carepark offers 
car parks on a lease basis. Please call Carepark if you wish to lease additional car 
parks (available in the retail area only). 

Only one car will be permitted to access the residential car park allocated to your 
apartment i.e. there are no visitor car parks in the residential car park. Visitors will be 
required to park in the lower car park levels (paid parking).   
Resident access into residencies and granted sections of the building is done by 
swiping your hand held remote transmitter against the card reader located at the 
main entries, lifts and corridor doors. In swiping that particular door will keep open for 
5 seconds. 
To grant visitors access into the building press the ‘door release button’ on your 
apartment intercom unit. This will grant access into the apartment lobby’s for 5 
seconds and access into the lift for approximately 120 seconds, therefor allowing 
visitor access. 
For personal and building security, please only allow people known to you to 
enter the building. 

Keys and Remote Control 
The keys to your home are of a restricted nature. 
You will be issued with the followings keys; apartment keys (apartment 
front door, balcony and windows), security tag to operate main lobby doors, 
letterboxes, and a remote control to access the car park if you have been allocated 
one with your apartment. 
Requests for additional keys or FOBS should be forwarded to the owner or agent. 
Note: Only 1 FOB is issued per apartment.  



Sample FOB



FOOTSCRAY PLAZA APARTMENTS 
  Operating Instructions for Access Control System

Care for your Access Key
Your Access key may get damaged if it is exposed to 
direct sunlight, placed near a magnetic source or 
submerged in water.

Card  Reader

Controlled Access Doors
Residents can gain access through their nominated doors 
upon presentation of a valid access tags (incorporated in remote) 
at the card reader.                              An accepted read, will unlock the doors for for 
five second                     
An accepted card is indicated by a GREEN light (LED)                                   
on the reader.

Care of Remote Transmitter
Please ensure that your remote trasmitter is not exposed to 
direct sunlight or submerged in water.  The batteries in the
unit should be replaced approx. every 24 months.  A screw
located behind the unit will open the case. 
Battery type:  1x 12v button cell (23A)

Vehicle Entry / Exit for Carpark
The Vehicle entry/access to Car Park are access controlled. Residents 
can gain access through the driveway gate via their hand held remote 
transmitter. Ensure that the button 1 ENTRY and button 2 EXIT is pressed for at least 2 seconds to 
open the driveway gate. Ensure that the driveway gate has fully opened before proceeding.
The driveway gate will close automatically after entering or exiting.

Remote Transmitter
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Television 
The building has an integrated Free to Air / Foxtel (cable) Pay TV. 
Residents wishing to access the Foxtel service can contact Telstra or Foxtel directly 
 
Electricity 
Electricity is individually metered to your residence. Supply is provided via the 
switchboards located near the entry to your apartment. The board is fitted with circuit 
breakers to each electrical circuit. These may trip out if a fault develops in an 
electrical appliance. If a trip should occur, the appliance should be isolated from the 
power outlet and the circuit breaker turned to the on (up) position. Push the reset 
button on the safety switch. If the circuit breaker still trips out, an electrician should 
be called. To turn power on in your residence, make sure all circuit breakers and the 
main switch are in the on or in the up position. 
The introduction of retail competition for electricity means consumers can 
choose their own energy retailer. Your electricity account was previously connected with 
OC Electricity Management Services.If you wish to continue to obtain your electricity 
through this provider and to ensure there is no interruption to the service please
register at www.ocems.com.au 
 
 Gas 
Gas is a bulk gas meter which measures your gas usage for the hot water service 
that is read and billed by Origin Energy 
 
Water 
Authority water meters are provided to each apartment to monitor the amount of 
water used. 
If you wish to shut off the supply of water to your residence for any reason, this can 
be achieved by turning off the stop valve.  
The valves appropriate to your residence will carry a tag denoting your residence 
number. 
Do not shut any other valve off. 
City West Water: 131 691 
 
On-street Car Parking 
Please note the following in regards to on street car parking: 

• residential parking permits will not be issued by Council, 
• that the surrounding streets have limited on street parking opportunities, 
• that the integrated transport plan must be acknowledged, and 
• that car park lease arrangements are available for owners/occupiers of 

dwellings not provided with a car space (where available). 
 
 
Balcony use conditions 
The terrace or balcony areas must not be used as storage areas or contain any 
structures not normally associated with the use of these areas. 
Clotheslines of any form must not be erected in the terrace or balcony areas or on 
any other structure visible from the street. 
 
 
 
Condensation Advice 
The designs and construction materials that keep cold air outside also keep moisture 
in, so it is very easy to build up excessive moisture levels within apartments. 
Modern living has resulted in more washing, more drying, more showers and more 
appliances, all pour more water vapour into today’s typical apartments than in former 



years. For instance, cooking for a two adults adds 1Kg of moisture a day to the 
apartment. Each shower contributes 1/2Kg, a weekly laundry 13Kg, human 
occupancy 2.5kg (not allowing for home gym) per day, dishwashing 
1/2Kg, etc. 
All of this moisture must eventually escape from the apartment. Modern apartment 
living can easily release 68Kg, or more than 145 Litres of water per week into the air. 
So, condensation will occur when the air temperature inside the home is greater than 
that outside. 
To prevent condensation: 

ü Open windows in dry weather. 
ü Open windows or use an exhaust fan in your bathroom, kitchen & Laundry. 
ü Leave bathroom and bedroom doors open whenever possible. 

 
Fire Protection 
Smoke Detectors 
Your residence is fitted with smoke detectors. 
The lobby and corridors are fitted with a smoke detector connected to the Fire 
Brigade. If an alarm occurs (evacuation of fire) proceed to the fire exit stairwell 
and leave the building for the nearest meeting point. Wait there for direction 
from the relevant authority. 
Your apartment smoke detector must be tested regularly. The Fire Brigade 
recommends that when you change your clocks for daylight saving, you also change 
the batteries in your smoke detectors. 
Please make yourself familiar with exit routes and Fire Procedures (detailed on 
evacuation plans located throughout the building and also as a separate document 
on this website) so that you know what to do if you need to leave your apartment in 
an emergency. 
DO NOT use the buildings passenger lifts in the event of a fire. 
In the event of a fire the corridor smoke doors throughout the building will be 
released and remain in a closed position. These doors are not to be 
obstructed and are to remain in closed position under fire alarm mode. 
 
 
24-HOUR MEDICAL EMERGENCY CARE 
Western Hospital - Gordon Street, Footscray, Victoria, 3011. Phone: (03) 8345 6666  
Poisons Information Centre 131 126 
Lifeline 131 114 
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